
Step by step guide for accessing Proactive Online Portal 

Confirmation Email 

1. After you application has been processed and approved you will receive a confirmation email 
with your username and instructions to navigate to the portal. 

2. Please take note of the recommended browser for optimal performance 

Login Page 

3. From your confirmation email click on the link:  

https://www.proactivetraining.com.au/lms  

This will take you directly to the Portal login page 

Note: You can also access the portal directly from the Proactive Training website at 

https://www.proactivetraining.com.au  

4. Enter the email provided in your confirmation email and the temporary password: changepwd31 

  

https://www.proactivetraining.com.au/lms
https://www.proactivetraining.com.au/


Changing password 

5. When you login for the first time you will be asked to change your temporary password 

6. Type in the current temporary password: changepwd31 and then update with a new personal 
password 

Note: Please keep your password safe and do not share with anyone else 

Dashboard 

7. After changing your password your personal training dashboard will open. 

8. Here you will find the different learning modules and skillsets you must complete to gain your 
qualification 

Please Note the first activity on your dashboard is the Pre Training Review. This MUST be completed 

Before you can access your first learning activity. 

 



Pre-Training Review 

9. Please watch the Pre-Training Review Presentation.  

If you have any questions about the program you are about to undertake with use the "Got a 
Question" tab to contact us. 
 
Each course or qualification requires differing capabilities when it comes to: 

• Capacity for independent learning 
• Reading comprehension 
• Communicating in a written form 
• Communicating orally 

This Language, Literacy and Numeracy (LLN) and Skill Level Self- Assessment allows you to 

understand what level is required for each of these areas. It will let us know if there are areas that 

you may require additional support in or if you may need to do further study prior to the course you 

are enquiring about and what options there are for you. 

We want to know about you so we can make sure that the training we provide will suit your needs. 

Please read through each of the statements in the Skill Level Self- Assessment below and select the 

most appropriate response. 

 

https://www.login2.proactivetraining.com.au/course/view.php?id=10&section=6
https://www.login2.proactivetraining.com.au/course/view.php?id=10&section=6
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